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Abstract 

BPJS Kesehatan is a legal entity responsible for administering social security programs 
in accordance with Law Number 40 of 2004 on the National Social Security System. 
Community health centers (Puskesmas) play a strategic role in providing primary healthcare 
services, including in Denpasar, Bali, where numerous Puskesmas serve as primary 
healthcare facilities. However, the implementation of BPJS Kesehatan programs in 
Puskesmas faces several challenges, such as limited healthcare personnel, inadequate 
infrastructure, and an underdeveloped management system. Additionally, there is still a 
public perception that BPJS services can only be utilized when one is ill. This study employs 
a qualitative descriptive approach to analyze the implementation of healthcare services at 
UPTD Puskesmas III in North Denpasar District. The findings indicate that implementation is 
not yet fully optimal based on indicators of communication, resources, disposition, and 
bureaucratic structure. Key obstacles include insufficient BPJS outreach to the public, lack of 
significant improvements in service quality, as well as infrastructure limitations such as 
parking space, waiting areas, and noise disturbances due to the Puskesmas’ location in a 
densely populated area. 
Keywords: Implementation, BPJS Health, Health Services, UPTD, Puskesmas III North 
Denpasar 
 
A.​ INTRODUCTION 

Public service is an important indicator in assessing performance in a government 
agency, both at the central and regional levels. The quality of public service is a dynamic 
condition related to products, services, processes and the assessment environment is 
determined at the time the public service is provided. The implementation in a government 
agency is said to be good if the public service carried out is oriented towards the interests of 
realizing public welfare. (Hasrillah et al., 2021). 

The Social Security Administering Body (BPJS) is a legal entity established by law to 
organize a social security program. BPJS according to Law Number 40 of 2004 concerning 
the National Social Security System is a transformation of the social security organizing body 
that is currently running and it is possible to form a new organizing body in accordance with 
the dynamics of social security developments. (Asih Eka Putri, 2014). Based on the text of 
Article 1 of the Regulation of the Health Social Security Administering Body Number 5 of 
2020 concerning the Second Amendment to the Regulation of the Health Social Security 
Administering Body Number 6 of 2018 concerning the Administration of Membership in the 
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Guarantee Program, a health service program was prepared by the government in an effort to 
provide health services that can be reached by all levels of society in Indonesia.  

Thus, the service is implemented through the Implementation of the BPJS Health 
Program in Health Services. Regulated in the Regulation of the Minister of Health of the 
Republic of Indonesia Number 7 of 2021 concerning the Fourth Amendment to the 
Regulation of the Minister of Health Number 71 of 2013 concerning Health Services in 
National Health Insurance. Health centers have a strategic role in providing primary health 
services for the population in Indonesia, especially at the local or regional level. In the Bali 
area, BPJS Health services, especially in Denpasar City, are widely spread as primary health 
facilities in providing health services. However, the implementation of the BPJS Health 
program at the Health Center does not always go well. Various challenges and obstacles often 
arise in its implementation, thus affecting the availability, accessibility and quality of health 
services provided to BPJS Health participants. One of the main challenges in the 
implementation of the BPJS Health Program at the Health Center is related to limited 
resources, both in terms of health workers, facilities and infrastructure, and a management 
system that is not yet optimal, including the public's assumption that BPJS Services are only 
obtained when sick. 

 
Table 1. Population Data on BPJS Health Service Users at UPTD Puskesmas III 

No YEAR (Soul) 
2022 2023 2024 

1. 28291 31738 42692 
Source: Health Center III North Denpasar, 2024 

In the northern part of Denpasar City, several health centers have been established, one 
of which is the UPTD Health Center III of the North Denpasar District Health Office, which 
has designated an urban transition area located in a lowland area with an area of ​​17.05 km2 
covering 3 villages and 1 sub-district, namely: Dauh Puri Kaja Village, Peguyangan Village, 
Peguyangan Kaja Village and Peguyangan Kangin Village. Meanwhile, the total number of 
banjar in the North Denpasar Health Center III area is 49 Banjar, with 52 Posyandu. Based on 
data on the indigenous population living in the Village area of ​​the North Denpasar Health 
Center III, in 2021, data was obtained of 67,654 people consisting of 34,520 male residents 
and 33,134 female residents.  

 Table 2. Data on visits by BPJS Health users to UPTD Puskesmas III in 2019 2024 
 
 
 
 
 
 

     
  
 
 
 

Sumber: Puskesmas III Denpasar Utara, 2024 
Source: Health Center III North Denpasar, 2024 

Based on the data above, which is the data of patient visits using the BPJS services above 
which is taken from the P-care system which is a special application from BPJS which is 
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given to UPTD. Puskesmas III North Denpasar and other Puskesmas to record visits from 
people using BPJS Health services at UPTD Puskesmas III North Denpasar. From the data 
above, in the last year, namely 2024, patient visits have decreased and especially in 
November 2024, BPJS patients registered at FKPT UPTD Puskesmas III North Denpasar had 
the lowest number of visits, namely 1,092 people, where if we look at the number of BPJS 
Service users as a whole in the Denpasar City Area, it is very far and it can be said that the 
community has not utilized the BPJS Health program evenly. 

The success of the implementation of the BPJS Kesehatan health program in the 
Puskesmas is also influenced by social, cultural and policy factors that are contextual. 
Differences in socio-economic conditions, education levels and thinking patterns of people in 
each region can also affect the level of participation and understanding of the benefits of the 
program. Therefore, it is important to conduct an in-depth study of the implementation of the 
BPJS Kesehatan program at UPTD. Puskesmas III North Denpasar. With a better 
understanding of the obstacles faced and the factors that influence the implementation of the 
BPJS Kesehatan program. 

 
B.​ LITERATURE REVIEW 
The Concept of Social Security and BPJS Health 

Social security is a form of protection provided by the state to the community to ensure 
the fulfillment of basic living needs (Adha et al., 2020). In Indonesia, the social security 
system is regulated in Law Number 40 of 2004 concerning the National Social Security 
System. The Social Security Administering Agency (BPJS) Health is an institution 
responsible for managing the national health insurance program, which aims to provide equal 
and affordable access to health services for the entire community. 
Health Services at Community Health Centers 

Community Health Centers have a strategic role in the primary health care system, 
especially in providing basic health services to the community (Noor et al., 2021). According 
to the Regulation of the Minister of Health of the Republic of Indonesia Number 75 of 2014 
concerning Community Health Centers, Community Health Centers function as organizers of 
public and individual health efforts aimed at improving public health. In various regions, 
Community Health Centers are the first-level health facilities (FKTP) in the BPJS Kesehatan 
referral system. 
Implementation of BPJS Program 

The implementation of the BPJS Kesehatan program in Puskesmas covers various 
aspects, including membership administration, medical services, and referral systems (Astuti, 
2024). According to the policy implementation theory of George C. Edwards III (1980), the 
success of policy implementation is influenced by four main factors, namely communication, 
resources, disposition, and bureaucratic structure. In the context of BPJS Kesehatan, these 
four factors play an important role in determining the effectiveness of services in primary 
health facilities such as Puskesmas. 
 

C.​ RESEARCH METHODOLOGY 
The approach used in this study is a qualitative approach where in a research procedure 

that produces descriptive data in the form of writing, speech and behavior that can be 
observed from the subject itself. Descriptive research is the most basic research. According to 
Moleong (2011:6), "Qualitative research is research that intends to understand the 
phenomenon of what is experienced by the research subject, for example behavior, 
perception, motivation, actions and others holistically and by means of description in the 
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form of words and language, in a special context that is natural and utilizes natural methods ". 
The research location is a place where researchers conduct research, especially in finding 
phenomena or events that actually occur from the object being studied in order to obtain 
accurate research data. The location of the research that the author did was at the UPTD 
Puskesmas III, North Denpasar District Health Office, Jl. Ahmad Yani Utara No. 110, Dauh 
Puri Kaja, North Denpasar District, Denpasar City, Bali. 

In this study, the instrument used to collect data on the Implementation of the Social 
Security Administering Agency (BPJS) Health Program in Health Services at the UPTD 
Puskesmas III, North Denpasar District Health Office. The main instrument in this study is 
the researcher himself. In addition, the researcher was assisted by interview guidelines as the 
main instrument in data collection. The technique for determining informants in this study 
used the purposive sampling technique, as intended by Sugiyono (2018:54) is that purposive 
sampling is a technique for taking samples of data sources with certain considerations. These 
certain considerations, for example, the person who is considered to know the most about 
what we expect, or maybe he is the ruler so that it will make it easier for researchers to 
explore the objects or social situations being studied. 
 
D.​ RESULT AND DISCUSSION 
Implementation of the BPJS Health Program in Health Services at the UPTD 
Puskesmas III, North Denpasar District Health Office 

Implementation is one of the actions to achieve previously planned goals for decision 
making. In this study, it is explained that BPJS Kesehatan users in Denpasar City can be said 
to have equal benefits for the community. This can be seen through the table of BPJS 
Kesehatan users in the Denpasar City area: 

 
Table 3. BPJS Health Users in Denpasar City Area in 2024 

 
Source: Denpasar BPJS Health Office 2024 

Based on the data above, the BPJS Health program has been evenly distributed to the 
people of Denpasar City. However, there are still some people who have not become part of 
the BPJS Health program. This needs to be the attention of the organizers in order to provide 
more understanding to the community. Based on the theory related to the problems raised by 
the author, namely the Edward III Theory (1980) by presenting 4 indicators related to the 
theory. The indicators in question include (1) Communication, (2) Resources, (3) Disposition 
and (4) Bureaucratic Structure. To measure the implementation of the BPJS Health program 
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at the UPTD Puskesmas III, North Denpasar District Health Office, it can be done using four 
indicators, including communication indicators, resources, disposition and bureaucratic 
structure. In this case, the implementation of the BPJS Health program at the UPTD 
Puskesmas III, North Denpasar District Health Office, seen from the communication 
indicator based on interviews conducted by researchers at the research location has not been 
fully effective and running well where socialization has not been fully implemented by the 
BPJS Health of Denpasar City to the community.   

To measure the implementation of the BPJS Health program at the UPTD Puskesmas III, 
North Denpasar District Health Office, it can be done using resource indicators. In this case, 
the implementation of the BPJS Health program at the UPTD Puskesmas III, North Denpasar 
District Health Office, seen from the resource indicator, is sufficient. However, according to 
the views of the community who use the service, it is necessary to provide one person or 
special officer who will later act as a valid information provider related to the service 
programs of BPJS Health itself.  

To measure the implementation of the BPJS Health program at the UPTD Puskesmas III, 
North Denpasar District Health Office, it can be done using disposition indicators. In this 
case, the implementation of the BPJS Health program at the UPTD Puskesmas III, North 
Denpasar District Health Office, seen from the disposition indicator based on interviews 
conducted by researchers at the research location is good where the division of main tasks 
and functions of officers has been formed and arranged according to the organizational 
structure, one of which is that there is already one field that oversees BPJS Health service 
matters. 

To measure the implementation of the BPJS Health program at the UPTD Puskesmas III, 
North Denpasar District Health Office, it can be done using the bureaucratic structure 
indicator. In this case, the implementation of the BPJS Health program at the UPTD 
Puskesmas III, North Denpasar District Health Office, seen from the bureaucratic structure 
indicator based on interviews conducted by researchers at the research site is good where the 
UPTD Puskesmas III, North Denpasar has carried out routine evaluations and also 
monitoring of health services provided to the public who visit. In addition, a Focus Group 
Discussion (FGD) has also been carried out as a form of alignment between new policies so 
that they can be implemented properly in terms of health services to the community. 
Factors that are Obstacles in the Implementation of the BPJS Health Program at the 
UPTD Puskesmas III, North Denpasar District Health Office 

In the implementation of a program and activity will not always run smoothly, meaning 
that there are still various obstacles encountered in the implementation process. The factors 
that are obstacles in the implementation of the BPJS Kesehatan program at the UPTD 
Puskesmas III of the North Denpasar District Health Office based on interviews conducted by 
researchers at the research site are related to the uneven socialization by BPJS Kesehatan to 
the general public, improvements in service quality that have not been running significantly, 
limited parking spaces and noise caused by the location of the UPTD Puskesmas which is 
right in a dense environment, and the lack of visitor queues when on certain days there are 
crowds of visits by the community to the UPTD Puskesmas III North Denpasar. 

 
E.​ CONCLUSION 

Based on the research results as previously explained, the researcher can draw the 
following conclusions: The implementation of the Social Security Administering Body 
(BPJS) Health Program in Health Services at the UPTD Puskesmas III, North Denpasar 
District Health Office, seen from the communication indicator, has not been fully effective 
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and has not run well, where socialization has not been fully implemented by the Denpasar 
City BPJS Health Office to the community. Judging from the resource indicator from the 
UPTD Puskesmas III, North Denpasar District Health Office, it is sufficient. However, 
according to the views of the community using the service, it is necessary to provide one 
person or special officer who will later act as a valid information provider related to the BPJS 
Health service programs themselves. Judging from the disposition indicator, it is good where 
the division of main tasks and functions of officers has been formed and arranged according 
to the organizational structure, one of which is that there is already one field that oversees 
BPJS Health service matters. Judging from the bureaucratic structure indicator, it is good 
where the UPTD Puskesmas III, North Denpasar has carried out routine evaluations and also 
monitoring of health services provided to the visiting community. In addition, a Focus Group 
Discussion (FGD) has also been carried out as a form of alignment between new policies so 
that they can be implemented properly in terms of health services to the community. 

The factors that are obstacles in the implementation of the Health Social Security Agency 
(BPJS) Health program in Health Services at the UPTD Puskesmas III of the North Denpasar 
District Health Office are the still uneven socialization by BPJS Kesehatan to the general 
public, improvements in service quality that have not been significant, limited parking spaces 
and noise caused by the location of the UPTD Puskesmas which is right in a dense 
environment, and the lack of places for visitors to queue when on certain days there are 
crowds of visits by the public to the UPTD Puskesmas III of North Denpasar. 
 

REFERENCE 
________ (2013). Metode Penelitian Kuantitatif, Kualitatif dan R&D. Bandung: Alfabeta. 
________ (2018). Metode Penelitian Kualitatif . Bandung: Alfabeta. 
________(2017). Metode Penelitian Kuantitatif, Kualitatif dan R&D. Bandung: Alfabeta. 
Adha, L. A., Asyhadie, Z., & Kusuma, R. (2020). Kebijakan jaminan sosial pekerja migran 

Indonesia. Jurnal Risalah Kenotariatan, 1(2). 
Affrian Reno, 2023, Model-Model Formulasi, Implementasi dan Evaluasi Kebijakan. 

Yogyakarta, CV. Bintang Semesta Media. 
Agustino, L. (2017). Dasar-Dasar Kebijakan Publik. Bandung: Alfabeta. 
Alwi, H. (2005). Kamus Besar Bahasa Indonesia,. Jakarta: Balai Pustaka. 
Astuti, E. K. (2024). Peran BPJS Kesehatan Dalam Mewujudkan Hak Atas Pelayanan 

Kesehatan Bagi Warga Negara Indonesia. JPeHI (Jurnal Penelitian Hukum Indonesia), 
1(02). 

Ayuningsih, N. I., & Gita, A. P. A. (2023). Implementasi Program Bpjs Kesehatan Dalam 
Pelayanan Kesehatan Di Puskesmas Sangkrah Kota Surakarta. Universitas Kusuma 
Husada Surakarta. 

Azwar, S. (2007). Metode Penelitian Pustaka Belajar . Yogyakarta: Pustaka Buku. 
Bahri. (2008). Konsep dan Definisi Konseptual . Jakarta: PT Raja Grafindo Persada. 
Chandra Dewi, Dhea, 2022, Buku Ajar Kebijakan Publik. Jawa Tengah: Wawasan Ilmu. 
Depkes RI, 2009, Profil Kesehatan Indonesia. Jakarta, Departemen Republik Indonesia 
Edward III, G. C. 1980. Implementing Public Policy. Washington DC: Congressional 

Quarterly Press. 
Effendi, E., & Gaos, M. Z. B. (2019). Implementasi Program Bpjs Kesehatan Dalam 

Meningkatkan Kualitas Pelayanan Kesehatan Di Kota Tangerang. Jmb :Jurnal 
Manajemen Dan Bisnis, 6(2). Https://Doi.Org/10.31000/Jmb.V6i2.1562  

Eka Putri, Asih, 2014, Seri Buku Saku-2: Paham BPJS (Badan Penyelenggara Jaminan Sosial 
Kesehatan), iedrich-Ebert-Stiftung. 

http://jurnaldialektika.com/​                                                                                                                                                                    
Publisher: Perkumpulan Ilmuwan Administrasi Negara Indonesia​ ​ ​ ​ ​    ​    205 
P-ISSN: 1412 –9736    
E-ISSN: 2828-545X 

 



Jurnal DIALEKTIKA: Jurnal Ilmu Sosial, 
Vol 23 No. 1 2025 
 

ARTIKEL 

Hadi, Sutrisno. (1973). Metodologi Reseach. Yogyakarta: Yayasan penerbitan Fakultas 
Psikologi UGM. 

Hasrillah, Cikusin, Y., & Hayat. (2021). Implementasi Pelayanan Kesehatan Masyarakat 
Melaluiprogram Bpjs Kesehatan(Studi Pada Puskesmas Kedungkandang Kota Malang). 
Jurnal Inovasi Penelitian, 1(12), 2869–2882. 

Horn & Meter. 1975. Model-model dalam Kebijakan Implementasi. Yogyakarta. 
Jones. 1996. An Introduction to the Study of Public Policy. California: Wadsworth, Inc. 
Konsep, Teori Dan Teknik, Analisis Implementasi, Kebijakan Publik: Studi Implementasi 

Program Rencana Strategis Pembangunan Kampung. (2019). (N.P.): Nusamedia. 
Mamik, 2014, Manajemen Mutu Pelayanan Kesehatan dan Kebidanan, Sidoarjo, Zifatama 

Jawara. 
Mazmanian, Daniel H., & Paul A. Sabatier. 1983. Implementation and Public Policy. New 

York: Harper Collins. 
Mazmanian, Daniel H., & Paul A. Sabatier. 1983. Implementation and Public Policy. New 

York: Harper Collins. 
Moleong, L. (2000). Metodologi Penelitian Kualitatif. Bandung: Remaja Roskdakarya. 
Muliani, N. W., & Astawa, I. W. (2022). Implementasi Permendikbud Ri Nomor 1 Tahun 

2018  Tentang Petunjuk Teknis Bantuan Operasional Sekolah (Studi Penelitian Di Sd No. 
3 Petang). Widyanata, 19(1), 58–66. Https://Doi.Org/10.54836/Widyanata.V19i1.998 

Mulyadi. 2015. Perilaku Organisasi dan Kepemimpinan Pelayanan. Bandung: Alfbeta. 
Musdalifa. (2020). Implementasi Program Bpjs-Kesehatan Dalam Pelayanan Kesehatan Di 

Pusat Kesehatan Masyarakat(Puskesmas) Studi Pada Puskesmas Pekkae Kec.Tanete 
Rilau Kab.Barru. Meraja Journal, 3(1), 83–89. Https://Doi.Org/10.33080/Mrj.V3i1.89 

Nawawi, Ismail. 2009. Public Policy: Analisis, Strategi Advokasi Teori dan Praktek. 
Surabaya: Penerbit PMN. 

Noor, Z. A., Sekarningrum, T. D., & Sulistyaningsih, T. (2021). Disparitas 
perkotaan-pedesaan: pemerataan dalam akses layanan kesehatan primer untuk lansia 
selama pandemi Covid-19. JPPI (Jurnal Penelitian Pendidikan Indonesia), 7(4), 576-585. 

Nugroho, R. (2021). Kebijakan Publik: Implementasi Dan Pengendalian 
Kebijakan.Https://Books.Google.Com/Books?Hl=Id&Lr=&Id=B28qeaaaqbaj&Oi=Fnd
&Pg=Pp1&Dq=Teori+Implementasi+Kebijakan&Ots=Kp0rkkpzar&Sig=Qudypbdohjm
pbc4104pu1x3dydi 

Nurhayati, 2013, Pengaruh Implementasi Kebijakan Standar Kompetensi Lulusan Terhadap 
Kualitas Pelayanan Pendidikan SMA/MA di Kota Tanjungpinang. Universitas Terbuka, 
Skripsi: Jakarta. 

Praptianingsih Sri, 2007, Kedudukan Hukum Perawat Dalam Upaya Pelayanan Kesehatan di 
rumah Sakit, Jakarta: PT Raja Grafindo Persada. 

Priatna Amin, 2008, Analisis Implementasi Kebijakan Kesejahteraan Dosen pada Universitas 
Pendidikan Indonesia, Pascasarjana UNJ, Disertasi. 

Purwanto dan Sulistyastuti, 1991, Analisis Kebijakan dari Formulasi ke Implementasi 
Kebijakan, Bumi Aksara Jakarta. 

Ratnaningtyas, E., Saputra, E., … D. S.-N. J. A., & 2023,  Undefined. (N.D.). Metodologi 
Penelitian Kualitatif. Researchgate.Net. Retrieved October 29, 2024, From 
Https://Www.Researchgate.Net/Profile/Penerbit-Zaini/Publication/370561417_Metodolo
gi_Penelitian_Kualitatif/Links/64560bf65762c95ac3775e96/Metodologi-Penelitian-Kual
itatif.Pdf 

Sinambela, L. P. (2008). Reformasi Pelayanan Publik : Teori, Kebijakan, Dan Implementasi. 
In Bumi Aksara. 

http://jurnaldialektika.com/​                                                                                                                                                                    
Publisher: Perkumpulan Ilmuwan Administrasi Negara Indonesia​ ​ ​ ​ ​    ​    206 
P-ISSN: 1412 –9736    
E-ISSN: 2828-545X 

 



Jurnal DIALEKTIKA: Jurnal Ilmu Sosial, 
Vol 23 No. 1 2025 
 

ARTIKEL 

Soedjadi. (2000). Pengertian Konsep Ide. Jakarta: Departemen Pendidikan Nasional. 
Subarinah, S. (2006). Inovasi Pembelajaran Matematika SD . Jakarta : Depdiknas. 
Sugiyono. (2014). Memahami Penelitian Kualitatif. Bandung: Alfabeta. 
Sukmadinata, N.S. 2009. Metode Penelitian Pendidikan. Bandung: Remaja Rosda Karya. 
Sutojo. 2015. Good Corporate Governance. Jakarta: PT Damar Mulia Pustaka. 
Syafaruddin, 2008. Efektivitas Kebijakan Pendidikan: Konsep, Strategi, Dan Aplikasi 

Kebijakan Menuju Organisasi Sekolah Efektif. Jakarta: Rineka Cipta. 
Tachjan. (2006). Implementasi Kebijakan Publik. Badung: AIPI . 
Tahir Arifin, 2014, Kebijakan Publik dan Tranparansi Penyelenggaraan Daerah. Bandung, 

Alfabeta. 
Tahir. 2014. Kebijakan Publik dan Transparansi Penyelenggaraan Pemerintahan Daerah. 

Bandung: Alvabeta. 
Triayu Nur Afifah, Khoirunnisa Ghefira Yusrani, Rossa Shafira Nur Shabrina, & Novita Dwi 

Istanti. (2022). Studi Literatur: Analisis Implementasi Kebijakan Program Bpjs 
Kesehatan Dalam Meningkatkan Kualitas Pelayanan Kesehatan Di Indonesia. Jurnal 
Ilmu Kedokteran Dan Kesehatan Indonesia, 2(3). 
Https://Doi.Org/10.55606/Jikki.V2i3.792 

Udoji. 1981. The African Public Servant As A Pubic Policy In Africa. Addis Abeba: African 
Association For Public Administration And Management. 

Usman, N. (2002). Konteks Implementasi Berbasis Kurikulum. Bandung: CV Sinar Baru. 
Wahab Abdul, 2012, Analisis Dari Formulasi Kebijaksanaan Implementasi Kebijakan 

Negara, Kebijakan Jakarta: Bumi Aksara. 
Westra, Pariarta. (1981). Membuat Rumusan Masalah dan Tujuan Penelitian. Jakarta: 

Gunung Agung. 
Zamzami, K., & Hayat, H. (2023). Implementasi Kebijakan Pelayanan Kesehatan Bagi 

Pengguna Bpjs Di Puskesmas Masalembu Kabupaten Sumenep. Jurnal Mediasosian : 
Jurnal Ilmu Sosial Dan Administrasi Negara, 7(2), 294–311. 
Https://Doi.Org/10.30737/Mediasosian.V7i2.5033 

Peraturan Menteri Kesehatan Republik Indonesia Nomor 7 Tahun 2021 Tentang Perubahan 
Keempat Atas Peraturan Menteri Kesehatan Nomor 71 Tahun 2013 Tentang Pelayanan 
Kesehatan Pada Jaminan Kesehatan Nasional 

Situs resmi Pemerintah Kota Denpasar, URL: https://denpasarkota.go.id/ 
Situs resmi UPTD Puskesmas III Dinas Kesehatan Kecamatan Denpasar Utara, URL : 

https://www.puskesmasdenut3.denpasarkota.go.id/ 
 

http://jurnaldialektika.com/​                                                                                                                                                                    
Publisher: Perkumpulan Ilmuwan Administrasi Negara Indonesia​ ​ ​ ​ ​    ​    207 
P-ISSN: 1412 –9736    
E-ISSN: 2828-545X 

 

https://denpasarkota.go.id/
https://www.puskesmasdenut3.denpasarkota.go.id/

